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NPCI/UPI/OC no. 190/2023-24                                                                   11th March 2024 
 

To, 
All Members, Unified Payments Interface 
 

Subject: Urgent: Reiteration of compliance to OC 163, OC 163A and OC 100 
 

With reference to circulars NPCI/UPI/OC-163/2022-23, NPCI/UPI/OC-163A/2023-24 and NPCI/UPI/OC-

100/2020-21, NPCI reiterates strict adherence to fulfilment of UPI interoperability and standardized usage of 

BHIM UPI brand display on UPI Apps, Online merchants and Offline merchants. The following key points are 

reiterated for ecosystem compliance:  
 

a) UPI Payment Apps - Obligations to be fulfilled by authorised UPI Apps and their PSP Banks  

1. UPI ID display at app home page and payment home page. 

2. ‘Powered by UPI’ logo to be used on all App pages where UPI Platform is accessed.  

3. To include text of: ‘Send Money to any UPI App’ or ‘Scan any UPI QR’ and display of UPI logo on 

send money and scan QR screen within the UPI Apps.  

Compliance Action: All UPI Apps and their PSP Banks are advised to comply before 30th April 2024, 

failing which NPCI may decide on appropriate action including levy of penalty / stop onboarding of 

new customers / debar the UPI Apps and PSP Banks, etc. till compliance. 
 

b) UPI visibility for online merchants - Obligations to be fulfilled by UPI Acquirer (PA/PG/Banks)  

1. ‘Pay by any UPI App’ should be displayed prominently and show all active UPI Apps on device. 

2. All app-based and mobile-web based merchants to move to intent and other web-based 

merchants to dynamic QR instead of Collect. 

Compliance Action: All UPI Acquirers are advised to comply before 30th April 2024, failing which 

NPCI may decide on appropriate action including levy of penalty / stop onboarding of new online 

merchants / debar the UPI Acquirer, etc. till compliance. 
 

c) UPI Offline merchants QR (Static and Dynamic): Obligations to be fulfilled by UPI Acquirer 

1. All offline QR codes that are accepting UPI payments are deployed as per the UPI brand 

guidelines to ensure customer clearly able to identify the RBI authorised payment system. 

2. All QR code designs with immediate effect must be approved by NPCI before implementation. 

Compliance Action: All UPI Acquirers are advised to comply with immediate effect for new and 

incremental merchant QR codes and by 30th December 2024 for replacing existing that do not 

subscribe to guidelines (especially size and placement of UPI logo to provide trust and 

interoperability). Failing which NPCI may decide on appropriate action including levy of penalty / stop 

onboarding of offline merchants / debar the UPI Acquirer or merchants, etc. till compliance.   
  

The UPI ecosystem members are required to take actions for the above compliance on an immediate basis.  
 

Yours Sincerely, 

SD/- 

Kunal Kalawatia 
Chief of Products 
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Annexure – 1 [OC-163] 
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Annexure 1A [OC 163A] 
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Annexure 2 [OC 100] 
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Annexure 2B [Brand guideline references] 

 

1. For Offline merchants – Refer the title “OFFLINE MERCHANTS (STATIC AND DYNAMIC QR)” 
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2. For Online merchants – Refer the title “ONLINE MERCHANTS (APP AND WEB)” 
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3. For Payment Apps 

a. MOBILE BANKING APP 
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b. BANK UPI PSP APP 
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c. PAYMENT APPS 
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d. MERCHANT APP – INTENT CALL AND SDK 
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